
Terms & Conditions of ic audio concerning 
 

The following terms and conditions apply to all activities of ic audio GmbH, 
represented by the managing director Heinz Pfannenschmidt, 
Boehringerstraße 14a, 68307 Mannheim, Germany, Registration Court 
Mannheim, HRB 6697 (following ic audio) advertised on our website www.ic-

audio.com. These terms and conditions are brought to the attention of all customers 

through uploading them onto the website www.ic-audio.com and form part of any 

agreement between customer and us. 

 

1. Introduction 
 

1.1 As a partner of OEMs, ic audio GmbH produces 100 V audio products and is 

market leader in the EN 54-24 certified loudspeakers market segment. ic audio 

GmbH operates the website www.ic-audio.com and distributes  goods through the 

website (hereinafter referred to as "product" or "products"). 

 

1.2 On this website, ic audio GmbH enables commercial customers according to 

Para. 14 of the German Civil Code (BGB) (hereinafter to as "commercial customers") 

as well as consumers according to Para. 13 of the German Civil Code (BGB) 

(hereinafter referred to as “consumers”) to purchase products from the shop of ic 

audio GmbH. 

 

2. Registration  
 

2.1. Commercial customers and consumers are free to register with the website. 

Upon registration, the commercial customer or consumer is obliged to provide his / 

her identity, address, telephone number, e-mail address and billing data. The 

commercial customer or end-user warrants for the correctness and completeness of 

his data. 

 

3. Conclusion of Agreement  
 
3.1 The basis for each contract are the Terms & Conditions as laid out here. They 



form an integral part of the aforementioned contract. The customer confirms this by 

activating a checkbox while purchasing products / services. We hereby expressively 

reject any Customer's terms and conditions and their inclusion in the aforementioned 

contract. 

 

3.2 In the course of the use of the website, the commercial customer or consumer is 

given the opportunity to select displayed products on the website by clicking the 

selection button for a purchase order. 

 

3.3 After entering the name, address and other necessary data for the order, the 

commercial customer or consumer is given the opportunity to place his order. The 

final order represents an offer to conclude a contract by the commercial customer or 

consumer.  

 

3.4 By sending an order confirmation, ic audio GmbH accepts this offer. 

 

3.5 Contract documents will be shown on the website after conclusion of contract. 

The contract information underlying the contract between ic audio GmbH and the 

commercial customer or consumer will be displayed on the website after a contract 

has been concluded in a purchase information page. The page contains a list of all 

purchased products, their download links as well as a link to the generated invoice. 

The invoice(s) given to a commercial customer or consumer is / are also visible after 

the purchase in the personal area of the commercial customer or consumer. The 

Terms & Conditions are provided to all website users at any time via a link at the end 

of the page. 

 

Commercial customers and customers are responsible for the archiving of the above-

mentioned information accessible via the website for the purpose of proof, 

accounting or other purposes to a storage medium independent of our website. 

 
4.  Cancellation of Agreement for consumers per Para. 13 of the German Civil 

Code (BGB).  
 



4.1 Customers have the right to cancel the contract within fourteen days 
without giving reasons. The cancellation period is fourteen days from the date 

on which the customer or a third party nominated by you, other than the 
carrier, take possession of the good 
 

4.2 In all other cases to exercise the customers right of cancellation, please 

inform us (ic audio GmbH, Boehringerstr. 14a, 68307 Mannheim, Telefon: +49 
621 770 960, Fax:  +49 621 770 9926, E-Mail: info@ic-audio.com) of your 
decision to cancel this contract. You can optionally use the attached sample 
cancellation form (click here). You can also fill out and submit the sample 

cancellation form or any other unique declaration, electronically, on our 
website. Once you have made use of this possibility, we will send you 
confirmation of the receipt of such cancellation immediately (e.g. by email). To 
guarantee the cancellation period it is sufficient to submit the notice of 

implementation of the right of cancellation before the cancellation deadline has 
expired. 
 
4.3 Consequences of cancellation: If the customer cancels this contract, we are 

obliged to repay all payments that we have received from you including 
delivery charges without delay and at the latest within fourteen days from the 
date on which the notice of cancellation of this agreement is received. We use 
the same means of payment for this repayment that you used in the original 

transaction unless something else has been expressly agreed with you; in no 
instances will fees be charged for this repayment. 
 

4.4  Consumers are hereby informed that according to Para. 357 Subsec. 6 of 

the German Civil Code (BGB) the customer bears all costs of shipment of the 
product after cancellation of the contract. 
 

END OF INSTRUCTION ABOUT YOUR RIGHT OF CANCELLATION 
 

5. Payment 
 



5.1 All purchase of products and services via the website takes place against the use 

of a payment method specified in more detail on the website. 

 

5.2 All prices on the website are non-binding and can be adapted at any time by ic 

audio. This includes both the actual price of the articles as well as the VAT valid at 

the time of the conclusion of the contract. 

 

5.3 All commercial customers and consumers authorize ic audio to use the payment 

method selected by the customer for each purchase of products or services on the 

website. In addition, the customer agrees that his / her address and bank details 

(name, address, telephone number, account number, bank code) as well as his / her 

other payment data (in particular credit card data), may be forwarded to third parties 

for the purpose of processing the transaction and to ensure the handling of the 

transactions. 

 

5.4 If the collection of due payments is not possible and this is based on reasons 

which are solely the responsibility of the commercial customers and consumers, the 

commercial customers and consumers shall be in default of payment without a 

warning being required. This may result in any re-charging charges and other 

charges and expenses which will be borne by the commercial customers and 

consumers.  

 

5.5 If orders are paid via the SEPA direct debiting system, the commercial customers 

and consumers will receive a pre-information form for the load receipt. The pre-

notification period is reduced to 5 days before the respective due date (or 2 days for 

recurring payments). In the case of so-called COR1 direct debits, the pre-notification 

period for commercial customers and consumers from the countries where this form 

of direct debit is offered is shortened to 1 or 2 days. 

 

5.6 All commercial customers and consumers guarantee to ensure that their bank 

account covers the price of the product / services purchased with ic audio GmbH. 

Costs incurred as a result of non-payment or rebooking of the direct debit shall be 

borne by the customer as long as the non-payment or the repayment was not caused 

by SXRW. 



 

5.7 Depending on the country of issuance of the credit card used for the payment, 

conversion fees may be charged. 

 
6. Delivery 
 

6.1 ic audio GmbH delivers within Germany and to other European countries. A 

detailed and up-to-date list of all countries supplied can be found in the online shop. 

 

6.2 The goods are generally dispatched to the address stated by the commercial 

customer or the consumer. The commercial customer or consumer undertakes to 

ensure that the delivery address stated by him is correct. Any transmission errors in 

this regard shall be borne by the commercial customer or the consumer. 

 

6.3 ic audio GmbH retains title to the delivered goods until the purchase price has 

been paid in full. 

 

6.4 In contracts with commercial customers, ic audio GmbH reserves the title to the 

delivered goods until the full payment of all claims arising from the contractual 

relationship has been met.  

 

6.5 The commercial customer is entitled to resell the product in all normal business 

transactions. The commercial customer hereby assigns the claims against the 

purchaser from the resale of the reserved goods to ic audio GmbH in the amount of 

the final amount including the value-added tax applicable. This assignment applies 

irrespective of whether the purchased item has been resold without or after 

processing. The commercial customer remains entitled to collect the claim even after 

the assignment. The right of ic audio GmbH to collect the claim itself remains 

unaffected by this arrangement. Ic audio GmbH will not collect the receivables as 

long as the commercial customer complies with his payment obligations from the 

revenues collected, is not in arrears with payment and, in particular, no application 

for opening insolvency proceedings is filed or payment has been made. 

 



6.6 ic audio GmbH owes the commercial customer the timely, proper delivery of the 

goods to a transport company, for delays and damages caused by the carrier, ic 

audio GmbH  shall not be responsible. 

 

6.7 The statutory provisions of Para. 474 Subsec. 4 and Para. 446 of the German 

Civil Code (BGB) shall apply to consumers. The risk of accidental loss against a 

consumer does not pass until it is handed over to the consumer. 

 
7. Warranties concerning our products 
 

7.1 Commercial customers and consumers are entitled to a deficiency guarantee 

according to the legal requirements. 

 

7.2 If supplementary performance is carried out by way of a replacement delivery, the 

commercial customer or consumer is obliged to return the previously delivered goods 

to ic audio GmbH within 30 days after receipt of the replacement delivery at the 

expense of the commercial customer or consumer. 

 

8. Warranties concerning the website 
 
8.1 We undertake to ensure the use of the Internet platform twenty-four hours a day, 

seven days a week. For reason beyond the control of ic audio GmbH access to the 

website may be temporarily suspended without notice due to system errors, 

maintenance or repair work.  

 

8.2 ic audio GmbH guarantees neither the fault-freeness nor the completeness of the 

contents provided on the website. ic audio GmbH is free to change the content on the 

website at any time without prior notice. 

 

8.3 The content on the Internet platform is provided "as it is", without warranties or 

other conditions. 

 
9. Data Protection 
 



9.1 In terms of data protection we would like to draw your attention to the data 

protection statement available on our website (click here).  

 

9.2 In accordance with the statutory permission of Para. 7 Subsec. 3 UWG, ic audio 

GmbH is entitled to use the e-mail address given by the customer when registering 

for a service of ic audio GmbH for direct advertising for its own services similar to 

those already enjoyed by the customer. Disclosure of the e-mail address to third 

parties does not take place. In the event that the customer does not wish to receive 

any direct advertising or use of his data by ic audio GmbH, he may at any time object 

to the use of his data in writing or by e-mail to the e-mail address stated in our 

websites’ imprint. 

 

10. Intellectual property rights 

 

10.1 All rights, including copyright and other intellectual property rights, in and to this 

website are owned by or licensed to us. 

 

10.2 The commercial customer`s or consumer`s use of the website and its contents 

grants no rights to him in relation to our intellectual property rights, or that of third 

parties, in the website or its contents.  

 

10.3 The commercial customer or consumer may not, without our prior written 

consent, copy, reproduce, crawl, frame, republish, download, print, post, distribute, 

re-post, broadcast, record, transmit, edit, communicate to the public, link to, deep-link 

into, or distribute in any way this website or materials on the website or the computer 

codes or elements comprising the website other than solely for your own personal 

use. The commercial customer or consumer may not use the content of this website 

for any commercial purposes whatsoever. In case of any commercial use of any 

content of this website without our prior consent, the commercial customer or 

consumer will be liable to a fixed penalty for each incident judged on the gravity of 

such unlawful use. Every use for commercial purposes without our prior written 

consent will be brought to the attention of the authorities triggering civil and criminal 

charges. 

 



11. Liability in connection with this website 

 

11.1 We shall be liable to the customer in all cases of contractual and extra-

contractual liabilities for intent or gross negligence in accordance with statutory 

provisions relating to damages or reimbursement of frustrated expenditure. 

 

11.2 In other cases, our liability only applies to a breach of a contractual obligation 

the fulfillment of which is a material prerequisite for the execution of the agreement 

and on whose fulfillment the user may generally rely; such liability shall be limited 

to the compensation of foreseeable and typical damages.  

 

11.3 ic audio GmbH is also liable for the slight negligent violation of essential 

contractual obligations. These are obligations whose infringement jeopardizes the 

attainment of the purpose of the contract or whose fulfillment makes the proper 

implementation of the contract possible and which are regularly expected to be met. 

In such a case, however, ic audio GmbH shall only be liable for the foreseeable, 

contract-type damage. ic audio GmbH shall not be liable for the slight negligent 

violation of obligations other than those specified in the preceding sentences.  

 

11.4 In all other cases liability on our part shall be excluded subject to liability for 

damages resulting from injury to life, limb or health. 

 

12. Subject to Change 
 
12.1 We may change these terms and conditions anytime at our own discretion by 

publishing an updated version of these Terms & Conditions on our website.  

 

12.2 All commercial customers or consumers will be notified within thirty (30) days of 

changes to these terms and conditions. They will further be notified that continuing to 

use this website constitutes approval of said changes.  

 

12.3 If any above-mentioned changes proofs unacceptable to a commercial customer 

or consumer we kindly ask the commercial customer or consumer to delete his 



account or to refrain from using our services. Continuing to use this website indicates 

approval of said changes and will be deemed sufficient. 

 

13. Miscellaneous  
 
13.1 Only a commercial customer or consumer of ic audio GmbH shall be entitled to 

enforce these terms and conditions. No third party shall be entitled to enforce any of 

these Terms & Conditions. 

 

13.2 These Terms & Conditions are the sole contract in force between a commercial 

customer or consumer and ic audio GmbH in connection with the website and the 

services provided by ic audio GmbH. These terms and conditions replace all other 

agreements in force up to date.  

 

14. Jurisdiction  
 

14.1 All agreement and their terms shall be construed according to German law. 

The laws of the Federal Republic of Germany shall apply with the exclusion of the 

United Nations Convention on Contracts for the International Sale of Goods 

(CISG) 

 

14.2 As far as legally permissible, the sole place of jurisdiction for all disputes in 

connection with any contract or agreement shall be Mannheim / Germany. 

 

14.3 Changes to this contract require the written form. This also applies to a change 

in the written form requirement itself. 

 

14.4 If any of these terms and conditions are found to be illegal, invalid or 

unenforceable by any court of competent jurisdiction, the rest of these terms and 

conditions shall remain in full force and effect. 

 

14.5 The European Commission offers consumers a means to resolve disputes 

between consumers and companies arising from the use of the internet for 



shopping purposes. Please visit http://ec.euopa.eu/consumers/odr/ to find out 

more and to take advantage of this offer.   

 

14.6 ic audio GmbH hereby declares in accordance with the German Law on 

Alternative Dispute Resolution in Consumer Cases (VSBG) that ic audio GmbH in 

principle is not taking part in any Alternative Dispute Resolution in Consumer Cases, 

nor is ic audio GmbH currently to take part in any actual Alternative Dispute 

Resolution in Consumer Cases.  
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